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In the procedure rooms, patients can listen to their choice of a myriad of XM Radio channels.
During the Mohs lab process, which takes about an hour, patients can wait in a comfortable waiting
room with couches, tables and chairs, playing cards, and a mini-fridge stocked with refreshments.

Linda Bergman, a database manager from Manassas, came to Dr. Todd with a squamous cell
carcinoma on her face that required surgery. She e-mailed to get an appointment, and the center set
it up immediately. "I e-mailed them that | was scared out of my gourd,"
| she says. "Someone called me and said, 'Don't be afraid. Dr. Todd will
take good care of you.' And he didn't hurt me - there was no pain at

. all." In fact, while waiting for the Mohs lab process, Linda and her
husband managed to get in a few hands of poker. "It's just a really
good experience when you go there," Bergman says. "Even the other
patients are nice."

"We feel that everything we do is incredibly important," Dr. Todd says.
"Our goal is that when patients leave the office, they will say the
following: 'This is the best experience I've ever had in a medical office,'
or some kind of global compliment (that applies) to everybody." He
says the comments they receive are written down in a special book,
and adds with smile, "You know, in medicine they say, 'If you didn't
chart it, it didn't happen.'

When the tally of these kinds of comments reaches 10, the office buys
lunch for the staff. "That's the most rewarding part of our job," Dr.

Dr. Todd checks the findings of
a Mohs process in the lab
facility of the Skin Cancer Todd notes, "when we can eat lunch and read the comments out
Center of Northern Virginia at  loud."

Lansdowne.

At some point, it's a sure bet they've read comments from Gruff
Herrman. Herrman is what you'd call an outdoors kind of guy - he lived out in New Mexico for 10
years managing a dude ranch, and has also worked as a police officer, a blacksmith and a ranch
hand. "l was out in the sun all day," Hermann says. He now manages farms for folks in and around
Middleburg.

Referred by a dermatologist in Warrenton, Herrman visited Dr. Todd twice in 2009, once for a basal
cell carcinoma on his face, and second time for a similar spot on his neck. He was quite satisfied
with the results. "It was unbelievable. The second time, to tell the truth, | was kind of looking forward
to it," Herrman says. "We need more doctors like Dr. Todd. When you have somebody who gives
you that kind of service, it makes you feel good and gives you hope. It was probably the best doctor
experience I've ever had."

That's the type of comment Dr. Todd and his staff aim for - one for the books.
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